
  
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

OBJECTIVES 
 

• To understand the cloud service activities 

• To understand the threats affecting the data 

that are hosted at cloud services 

• To understand the requirements and controls 

within the standards in general 

ISO/IEC 27017:2015 & ISO/IEC 

27018:2019 INTRODUCTION 
 

PROGRAM OVERVIEW 
 

Nowadays, many people rely on cloud services for 

storage space, computing power or even application 

software for personal and commercial purposes. 

Besides the benefits that are offered by the clouds, it 

comes also with the risks of unauthorised access, lost 

and misused of data including personal data. 

Therefore, it is very important for the service providers 

to implement the minimum controls according to 

ISO/IEC 27017 and ISO/IEC 27018 to ensure that the 

data hosted within clouds are sufficiently protected. 

ISO 27017 demonstrates cloud security to users in 

general, while ISO 27018 specifies the requirements of 

securing personal data at clouds.  This training 

provides an overview of requirements and controls 

within the two standards. 
 

 

Duration: 2 Days 

COURSE CONTENTS 
 

• An overview on the concepts of 

cloud services and how to 

protect the data hosted by 

Cloud Service Providers 

• An overview on the controls 

required within ISO 

27002:2022, ISO 27017:2015 

and ISO 27018:201 

SIRIM Academy 

3rd Floor, Building 3, SIRIM Complex 

1, Persiaran Dato' Menteri 

PO Box 7035, Section 2  

40700 Shah Alam 

Selangor 

Tel : +603 5544 6000 / 6211 

sirimacademy@sirim.my 

www.sirimacademy.my 

 

WHO SHOULD ATTEND? 
 

Management, Technical staff, Quality 

staff, Document Officers & Risk 

Officers of: 

• Cloud Service Providers 

• Cloud Users 

• Authorities & Statutory Bodies 


